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Growth Decline Increse employee

APAC: Australia, China, Hong Kong, Singapore and Malaysia

Increasing back-office 
services33%

APAC currently 
employ contractors

66% 60%

Business predictions 
for the next 12 months

APAC businesses using growth strategies

Contractors

of Australian contractor roles are snapped up
quickly as job seekers find it increasingly 
difficult to secure permanent employment.

Benefits for  
Australian Businesses:

Challenges for  
Australian Businesses:

Higher costs

Method for measuring 
performance43%

46%increase workforce 
flexibility and scalability 
to support economic 
conditions

65%

contractors offer improved 
business performance37%

A decreasing trend in the percentage of 
permanent full-time staff in Australia

73% 
Full-time 
employees in 2012

77% 
Full-time 
employees in 2011 *
*Talent2’s Market Pulse 2

Reducing 
headcount 
and 
investment 
in mature 
markets

36%

APAC businesses 
predict growth

61%

Australia businesses 
predict growth

55% Australian businesses 
plan to increase 
employee numbers

40%

APAC businesses 
plan to increase 
employee numbers

45%

APAC businesses 
predict decline

5%

back office services
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